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This presentation displays an interprofessional 
community assessment of Williams and Ash Fork, AZ. 
Williams and Ash Fork lie along the I-40 West of 
Flagstaff, approximately 18 miles apart. 

Despite their proximity to one another, the two cities have 
distinct infrastructures, economies, and resources that 
lend themselves to unique disparities. The purpose of this 
analysis is to identify potential points of intervention to 
support the health needs of these communities.

ACTIVE
● Two groups independently assess towns of Williams 

and Ash Fork 
● Note demographics and infrastructure of each town
○ Pharmacies, grocery stores, schools, etc.

● Observe and talk with members of the community on 
pertinent subjects

ONLINE
● Survey government and census data
● Browse in town offerings on websites such as Google, 

Yelp, etc.
PRESENTATIONS
● Community member-delivered talks relating to Social 

Determinants of Health into the two towns

● 30.3% of the people in Williams are religious 
● Williams leans liberal while Ash Fork leans 

conservative

● There is one elementary/middle school, one high 
school, and a community library in Williams 

● There is PreK and K-12, and a library in Ash Fork

● Both cities have a WIC Clinic providing nutrition 
education, support, and supplemental foods to 
qualifying groups of people

● Ash Fork obesity rate is 17.7% vs 21.1% in Williams
● 19.9% of Coconino County residents experience food 

insecurity
● One grocery store in Williams serves both 

communities, leaving Ash Fork as a food desert 
primarily dependent on Family Dollar

HOUSING
● Low-income housing is limited and has a waiting list
● Significant increase in homelessness during summer 

months, with many people camping out in the woods
UTILITIES
● Both cities have low risk water quality reports
● Majority of Ash Fork is off-grid without electricity, 

sewage or water systems
○ Water scarcity & rationing for those who haul water

EMPLOYMENT
● Ash Fork has 3 Flagstone mining queries & few shops
● Williams has thriving tourism economy with many 

restaurants and shops
● Unemployment rate is 8.5% in Williams and 18.1% in 

Ash Fork
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INTRODUCTION

● Medically underserved communities
● One healthcare center in Williams (North Country 

Healthcare) for both towns
● Two pharmacies
● Medevac and ambulance services
● Nearest emergency services, specialist, and hospital 

are in Flagstaff

North Country Healthcare, Williams, AZ
(Currently the only healthcare provider for the Williams-Ash Fork area)

● Majority rely on personal vehicles and carpooling
● AHCCCS health insurance will drive patients to and 

from appointments 15 times a year (1 ride = 1 way)
● Senior Center in Williams has 2 volunteers that will 

drive patients to and from appointments when 
available

HEALTH & SOCIAL SERVICES

TRANSPORTATION

SAFETY

Williams:
● Two fire stations 
● AMR ambulance service
● Justice center 
● Currently, 14 cops in the 

city

Ash Fork: 
● One volunteer fire station 

(6 volunteers who respond 
from their homes outside 
of Ash Fork) 

● No police department 
(rely on neighboring 
towns)  

STRENGTHS

● Strong social ties and support
● Flourishing tourism in Williams as a “Gateway to the 

Grand Canyon�
● Ash Fork’s school serves as a community hub

CHALLENGES

● Food insecurity
● No public transit and transportation challenges
● Ash Fork has unique challenges
○ Limited economic opportunities
○ Only point of care closing as of Jan 2024 with no 

replacement as of Feb 2024
○ Off-the-grid living leads to scarce water and poor 

electricity/internet service

POTENTIAL COMMUNITY INTERVENTIONS

● Food Security
● Transportation Access
● Telehealth  Access
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Fire Station in Williams Volunteer Fire Station in Ash Fork

Although census data notes the relative wealth and needs 
of the towns, many fall through the gaps on these 
assessments. This is partly due to a large seasonal 
unhoused community. For patients and people in need, 
transportation can often be prohibitive, with both towns 
being rural and many health services located in Flagstaff, 
a 40+ minute drive away. No public transportation exists 
to get patients to appointments, and insurance or 
volunteer provided trips are often so limited that they fail 
to adequately meet needs for patients with chronic 
conditions. With only one grocery store, access to healthy 
foods is limited further complicating prevention and 
management of chronic diseases.

RESULTS

● Both in close proximity to Grand Canyon National Park
● Williams is mountainous with abundant trees & lakes
○ Multiple parks, playgrounds & community centers

● Ash Fork is dry with sparse trees, grass, or lakes
○ One park, a museum, & a sinkhole attraction

ENVIRONMENT & RECREATION

CONCLUSION
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